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Multi-Year Accessibility Plan 

This Multi-Year Accessibility Plan outlines the policies and actions that GVA Lighting Inc. implements and 
maintains to prevent and remove barriers for individuals with disabilities, in compliance with the Accessibility 
for Ontarians with Disabilities Act. The Accessibility Plan covers a 5-year period (2023–2028) to align with 
our operational scope. 

STATEMENT OF COMMITMENT 

GVA Lighting Inc. is committed to the objectives of the AODA and the Ontario Human Rights Code. GVA 
Lighting Inc. will continue to provide services to persons with disabilities consistent with the core principles 
of independence, dignity, integration, and equality of opportunity. 

CUSTOMER SERVICE 

GVA Lighting, Inc. always strives to provide services in a way that respects the dignity and independence 
of persons with disabilities. The Company is also committed to giving people with disabilities the same 
opportunity to access our services and allowing them to benefit from the same services, in the same place, 
and in a similar way as other customers. 

The Company will continue to take the following steps to ensure it continues to meet AODA requirements: 

• Provide training on accessible customer service to all new employees who interact with the general 
public and third-party vendors. 

• Review and update policies and standards regularly to ensure high-quality, accessible customer 
service. 

• Review all customer feedback and take appropriate action. 

TRAINING 

GVA Lighting Inc. will continue to provide training to all employees on the requirements of the accessibility 
standards under the AODA and on the Human Rights Code of Ontario as it relates to people with disabilities. 
Training will be provided in a way that best suits the duties of employees. 

The Company will continue to take the following steps to ensure all employees are provided with the training 
needed to continue to meet AODA requirements: 

• Provide ongoing training to all employees by means of online, in-person, and self-directed 
materials. 

• Record all training (Epicor Kinetic) to ensure that all employees have received training. 
• Continue to ensure our policies and training materials are made part of our onboarding process. 

ACCESSIBLE EMERGENCY INFORMATION 

GVA Lighting, Inc. is committed to providing our customers, employees, and other stakeholders with 
publicly available emergency information in an accessible way, upon request. 

The Company will continue to take the following steps to ensure its customers, employees, and other 
stakeholders are provided with accessible emergency information as per AODA requirements: 

• Provide publicly available emergency procedures/plan or public safety information in an accessible 
format (e.g., evacuation procedures, floor plans, health and safety information). 
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• Provide individualized emergency response information to employees with disabilities when 
necessary. 

• Prepare for the specific needs employees with disabilities may have in emergency situations. 

INFORMATION AND COMMUNICATIONS 

GVA Lighting, Inc. will implement accessible formats, and communication supports for individuals with 
disabilities upon request. 

WEBSITES AND WEB CONTENT 

GVA Lighting, Inc. will work with the web development group to ensure that WCAG 2.0 Level A/Level AA 
standards are met as required. We will conduct an assessment of the Company’s website and perform 
testing for accessibility. 

FEEDBACK 

GVA Lighting, Inc. will take the following steps to ensure any feedback processes are accessible to people 
with disabilities: 

• Encourage feedback about our accessibility, including customer service, website, and employment 
practices. 

• The Company will ensure all publicly available information is made accessible upon request. 
• Post on our website that we can provide accessible information upon request. 
• If a person with a disability requests it, we will work with them to figure out how to meet their needs 

within a reasonable timeframe. 

ACCESSIBLE FORMATS AND COMMUNICATION SUPPORTS 

GVA Lighting, Inc. will continue to take the following steps to ensure its policies and information are 
accessible to people with disabilities upon request: 

• Upon request, provide or arrange for information in accessible formats and/or provide 
communication supports for people with disabilities. 

• Ensure that the information is provided in a timely manner, at no extra cost, and that the person 
making the request is consulted to determine the most appropriate format or support. 

• Train all staff on the availability of communications in accessible formats and to whom requests 
should be forwarded. 

• Ensure that specific people (HR, Marketing, IT) are aware of the importance of responding to 
information requests. 

EMPLOYMENT 

The Company is committed to fair and accessible employment practices that attract and retain talented 
employees with disabilities. 

RECRUITMENT 

The Company will continue to take the following steps to ensure it meets the employment standards and 
in accordance with its policies: 
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• Notify employees and the public about the availability of accommodations for applicants in the 
recruitment process. 

• Notify applicants who have been invited to participate in a recruitment, assessment, or selection 
process that accommodations are available. 

• Notify successful applicants of policies for accommodating employees with disabilities. 
• Inform all employees of all policies used to support employees with disabilities (existing 

employees, new hires, and when there is a change to the policy). 

WORKPLACE EMERGENCY RESPONSE INFORMATION 

The Company will provide individualized workplace emergency response information to employees with 
disabilities where the disability is such that individualized information is necessary and the Company is 
aware of the need for accommodation. 

Where an employee who receives individualized workplace emergency response information requires 
assistance, the Company will designate a person to provide assistance and, with the employee’s consent, 
the Company will provide the workplace emergency response information to such a person. 

The Company will review an employee’s individualized workplace emergency response information at a 
minimum whenever: 

• The employee moves to a different location within the company. 
• The employee’s overall accommodation needs or plans are reviewed. 
• The Company reviews its general emergency response policies. 

INDIVIDUAL ACCOMMODATION PLANS AND RETURN-TO-WORK 

The Company will maintain the processes for developing individual accommodation plans and return-to-
work policies for employees who have been absent due to a disability. In this regard, the Company will 
continue to: 

• Identify employees that require an individual accommodation plan and involve them in the 
development of said plan, outlining the accommodations we will provide. 

• Provide plans in accessible formats or using communication supports, as required. 
• Keep all individualized accommodation plan information private. 
• Work in consultation with the employee with a disability to ensure that the appropriate 

communication supports and accessible formats are utilized. 

The accommodation and return-to-work policy will document the steps the employer will take to facilitate 
the return to work of employees who are away from work due to disability. 

ACCESSIBILITY REPORT 

The Company will file the next accessibility report as per the stipulated timeline. 

FOR MORE INFORMATION 

Human Resources 
By phone: +1 905-556-6044 
By mail: 2771 Bristol Circle, Oakville, ON, L6H 6X5 
By email: hr@gvalighting.com 

mailto:hr@gvalighting.com
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